BLUE MANAGED SERVICES

SIMPLE. FLEXIBLE. CUSTOMIZABLE.

THE CHALLENGE

An unplanned network outage is something for which no company is completely immune, 24x7 MONITORING,

but there are solutions to make it unlikely and something from which you can easily recover. MONITORING CUSTOMIZED
o ) ALERTING, REPORTING

Many organizations suffer this downtime due to human error resulting from complex

systems, or a lack of proactive knowledge of the burden on their network. Revenue,

productivity, and corporate imaoge are dependent on you having the right solution.
24x7 MONITORING,

THE SOLUTION CUSTOMIZED
MANAGED ALERTING, REPORTING,
BLUE was designed to assist clients in maintaining and supporting their network and IT REMOTE REMEDIATION

infrastructure. The solufion was created to remotely support client IT infrastructures,

twentyfour hours a day, 365 days a year. In addition fo proactively monitoring and identifying

issues before they become a problem, BLUE offers remote support for maintenance, 24x7 MONITORING,

MANAGED CUSTOMIZED
remediation, MAC's (Moves, Adds and Changes) and strategic planning sessions. This ALERTING, REPORTING
assures optimal performance of your IT infrastructure. A truly flexible offering, the BLUE suite PLUS REMOTE REMEDIATION,

) ) . ) ) ONSITE ENGINEERING
of services provides customers with a variety of support options.

CUSTOMER HOTLINE: (866) 971-9200

BLUE BLUE BLUE )
BLUE FEATURES ‘asto.

24 x 7 MONITORING WITH ACCESS TO USER INTERFACE PARTNER

Master Managed
Services

CUSTOMIZED ALERTING

REPORTING
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DEDICATED SERVICE MANAGER

THE BENEFITS

Proactive, Fully-managed IT Solution

UNLIMITED REMOTE MAC'S

MANUFACTURER’S SUPPORT

[

ISSUE ESCALATION AND VENDOR MANAGEMENT

[

Scaloble Support Progrom

ONSITE PARTS REPLACEMENT Backed by Solid Engineering Experience

QUARTERLY ONSITE REPORT REVIEW MEETINGS

o

Advanced Monitoring Technology
24 x 7 REMOTE REMEDIATION

o

Concise Informative Reporting
24 x 7 ONLINE TICKETING SYSTEM

o

Flexible Service Offerings
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TELCO/ISP ISSUE ISOLATION, IDENTIFICATION & MANAGEMENT

VARIABLE HOURS OF ADDITIONAL ONSITE ENGINEERING SUPPORT
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MONTHLY PLANNING MEETINGS - 8 HOURS ONSITE

REDUCED RATE BLOCK OF SERVICE/PROECT HOURS OPTIONAL OPTIONAL N IIE Managed
CISCO. Unified
MONTHLY SECURITY SCANS OPTIONAL OPTIONAL I
Communications
Powered
MONTHLY PATCH ANALYSIS OPTIONAL OPTIONAL
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