
BlueWater and Cisco introduce BLUE Care, an innovative service that combines networkwide technical support with ongoing network 

monitoring and proactive maintenance to deliver a comprehensive approach to the care and continuous improvement of your network.

The BLUE Care Service proactively verifies that the network is secure, reliable, and functioning optimally so that you can improve your 

employee productivity and customer responsiveness and get the most from your technology investments.
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Increases network visibility and provides you with the information you need to 

efficiently manage and continually improve your network

Improves the uptime, security, and performance of your network through 

ongoing monitoring and periodic assessments that allow you to address 

problems before they affect your business

Protects your business against disruptive network attacks with advanced 

network security monitoring and up-to-the-minute security intelligence

Allows your IT staff to operate more efficiently by reducing the time and 

effort required to keep your network running optimally

Enhances your employee productivity and your responsiveness to customers 

through improved availability of your essential business applications

Optimizes your business profitability by helping you get the most from your 

technology investments

Simplifies your contract management and maintenance requirements through 

a single service contract that covers all of your Cisco devices
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The satisfaction of your customers, the productivity of your employees, and the overall 

profitability of your business increasingly depend on your network. Now, you can take a 

comprehensive approach to the care and continuous improvement of your network that 

delivers greater network visibility, improves your ongoing network health and security, 

increases your operational efficiency, and extends the value of your Cisco investments. 

For more information about the BLUE Care Service, visit:


