BLUE CARE

COMPREHENSIVE SUPPORT FOR YOUR BUSINESS

Combining the Strengths of Cisco and BlueWater’s Technical Expertise fo Deliver an Excellent Service Experience

BlueWater and Cisco introduce BLUE Care, an innovative service that combines networkwide technical support with ongoing network

monitoring and proactive maintenance to deliver a comprehensive approach to the care and continuous improvement of your network.

The BLUE Care Service proactively verifies that the network is secure, reliable, and functioning optimally so that you can improve your

employee productivity and customer responsiveness and get the most from your technology investments.

The BLUE Care Service:

- Increases network visibility and provides you with the information you need to
efficiently manage and confinually improve your network

- Improves the uptime, security, and performance of your network through
ongoing moniforing and periodic assessments that allow you to address

problems before they affect your business

+ Protects your business against disruptive network attacks with advanced

network security monitoring and up-to-the-minute security infeligence

+ Allows your IT staoff fo operate more efficiently by reducing the time and

effort required to keep your network running optimally

- Enhances your employee productivity and your responsiveness o customers

through improved availability of your essential business opplications

- Opftimizes your business profitability by helping you get the most from your

technology investments

+ Simplifies your contract management and maintenance requirements through

a single service contract that covers all of your Cisco devices

Comprehensive Support for Your Business

The satisfaction of your customers, the productivity of your employees, and the overall
profitability of your business increasingly depend on your network. Now, you can foke a
comprehensive approach fo the care and contfinuous improvement of your network that
delivers greater network visibility, improves your ongoing network health and security,
increases your operational efficiency, and extends the value of your Cisco investments.
For more information about the BLUE Care Service, visit:

www.BlueH2OGroup.com/blue-care

afren]e afra]n afra]n aifear] '::Ills'éloh Ma_?_a%ed
cisco. | | cisco.| | cisco.| | cisco. B Unifie

Communications

PARTNER PARTNER PARTNER PARTNER

Gold Master Managed Master Master Unified

B LU E w AT E R Certified Services Security Communications

One Penn Plaza, Suite 1614, New York, NY 10119
11O Parkway Drive South, Suite A, Hauppauge, NY 11788

A P R E S I D I O COM PANY 111 Wood Avenue South, 1st Floor, Iselin, N O8830



